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Summary

DevOps/SRE Engineer with 3+ years of experience in Linux administration, Azure cloud infrastructure, and Infrastructure as Code using Terraform and Ansible. Skilled in building CI/CD pipelines with Jenkins, GitHub Actions, and Azure DevOps to automate provisioning and deployment workflows, reducing manual effort by up to 95%. Experienced in production incident management, change management, and cloud security best practices within SLA-driven 24/7 operations, consistently maintaining 99.9% uptime.
Experience

	Accenture	Aug 2023 – Present
DevOps/SRE Engineer	Bengaluru, India 
· Managed 150+ Azure and AWS VMs, storage accounts, and virtual networks, reducing costs through tagging, reserved instances,    and performance tuning.
· Administered 150+ SUSE and RHEL Linux servers, ensuring stable and secure operations through patching, OS upgrades, and performance monitoring.
· Designed end-to-end automation pipelines leveraging Python, Bash and Ansible scripts for various customer requirements such as provisioning, configuration management, monitoring and reporting, reducing manual tasks by 95%.
· Automated user provisioning end-to-end (account creation, AD operations, credential delivery) using Python and Jenkins CI/CD pipelines.
· Provisioned and managed Azure and AWS infrastructure using Azure DevOps, ARM templates, AWS DevOps tools, and Azure Pipelines with source control via Git and Azure Repos.
· Developed automated utilization alerts (Bash, Postfix) for CPU/memory thresholds, reducing manual monitoring effort by 30%.
· Enforced Linux vulnerability remediation and policy compliance (CDP) at scale using Ansible playbooks.
· Applied SRE practices to incident and change management, achieving 99.9% uptime for production workloads.
Projects

Cloud-Native Infrastructure & CI/CD Automation
· Built a containerized app environment with Docker, Docker Compose, and Terraform for consistent dev-to-prod delivery; implemented a GitHub Actions CI/CD pipeline with linting, formatting, and smoke tests for a Python/FastAPI backend.
· Designed a Redis-based async message queue for background tasks and configured Kubernetes deployments with liveness/readiness probes, resource limits, and rollback procedures.
Automating Microservice Deployment via Cloud-Native CI/CD Pipelines
· Built a complete CI/CD pipeline for 3 Python microservices on AKS, fully automated via GitHub Actions, with Terraform-provisioned infra and zero-downtime rolling updates.
· Set up Prometheus and Grafana for live monitoring, alerting, and secret management across all microservices. 
    Automated Vulnerability Remediation using Ansible
· Built an Ansible playbook to detect and remediate vulnerabilities across 100+ SUSE Linux servers, cutting manual patching effort by 90%.
Skills
	Cloud & Infrastructure: Azure, AWS, GCP, ARM Templates, Virtual Machines, Storage, Networking, Cloud Security
Operating Systems: Linux (RHEL, SUSE), Unix, Windows
Containers: Docker, Docker Compose, Kubernetes, Helm
Automation & Scripting: Python, Bash, Ansible, Terraform (IaC), PowerShell
DevOps Tools: Git, GitHub, GitHub Actions, Azure DevOps (Pipelines, Repos), Jenkins, CI/CD 
Monitoring & Logs: Azure Monitor, Splunk, Prometheus, Grafana, Log Analysis
Reliability: Incident Management, Change Management, Root Cause Analysis, SRE Practices
Education
	

	Master of Computer Applications
	2024 – 2026

	Chandigarh University (CGPA: 8.8/10)
Bachelor of Computer Applications
Cauvery College, Gonikoppal (CGPA: 8.7/10)
Certifications
	2020 – 2023


· AZ-400: Microsoft Azure Certified Devops Engineer Expert
· Google Cloud Certified: Professional Devops Engineer
