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Summary
Software Engineer (SDE-3) with 6.5 years of experience in agentic AI engineering, cloud-native backends, and distributed microservices. At ServiceNow, built LLM pipelines that cut developer effort by 70% and cloud discovery runtime by 40%. Previously delivered high-impact systems at Delta Airlines and TCS.
Skills
Backend: Java | Spring Boot | Microservices | Design Patterns | OOP | Python | Node.js | REST APIs | Event-Driven Architecture
Frontend: HTML | JavaScript | CSS | Angular | Vue
Database: SQL | NoSQL | PostgreSQL | Elasticsearch | Redis | DynamoDB
Cloud: AWS (Lambda, EC2, S3, Resource Explorer, SNS, SQS, CloudWatch, RDS) | Azure (Resource Graph) | GCP | CloudFormation
DevOps: CI/CD | Jenkins | OpenShift | Docker | Kubernetes | Git | GitHub Actions | Distributed Systems
ServiceNow: CMDB | ITOM | Cloud Discovery Patterns | MID Server | IRE | GlideRecord | DS&M Plugin | MCP Servers
AI / Agentic: LLM Integration | Agentic Pipelines | MCP Protocol | LangChain | LlamaIndex | OpenAI SDK | Claude AI | Prompt Engineering | GitHub PR Automation | Automated Test Generation
Experience
SDE-3   ServiceNow	Hyderabad, India  01/2024 – Present
Environment: ServiceNow ITOM | CMDB | AWS | Azure | GCP | MCP Servers | LLMs | LangChain | Claude AI | Python | JavaScript | Jenkins | Git
Cloud Discovery & CMDB
1. Developed and maintained multi-cloud discovery patterns for AWS, Azure, and GCP that collect resource metadata via cloud APIs and populate CMDB with CI records and dependency relationships, enabling real-time infrastructure visibility for enterprise customers.
1. Optimised cloud discovery runtime by ~40% by integrating Azure Resource Graph API and AWS Resource Explorer to pre-check resource presence at the start of discovery — eliminating redundant pattern executions and wasted API calls across empty regions.
Result: ~40% improvement in discovery runtime; significant reduction in unnecessary API calls.
AI & Agentic Engineering
1. Built an end-to-end agentic defect resolution pipeline using LLMs, LangChain, and MCP servers — ingesting defect data from ticketing systems, analysing and patching code in Git, deploying to a ServiceNow instance for validation, generating test cases, and raising PRs autonomously; pipeline adopted by the team and has processed 50+ defects end-to-end.
Result: Reduced developer time per defect by ~70%, compressing multi-day cycles into hours.
1. Developed an AI-powered GitHub PR auto-review agent using OpenAI SDK that surfaces bugs, logic issues, and style violations in real time — replacing multi-hour manual review waits with instant feedback.
1. Authored 80+ automation test cases using Claude AI and LlamaIndex-assisted retrieval, significantly expanding test coverage for cloud discovery patterns.
Defect, Quality & Release
1. Resolved 50+ product defects across AWS, Azure, and GCP integrations — covering CI retire bugs, lifecycle mapping failures, stale tag cleanup, and IRE duplicate CI issues.
1. Handled 80+ customer case tasks, diagnosing production issues across discovery configurations and MID Server deployments.
1. Owned full release lifecycle for the DS&M plugin — release readiness, app certification, and ServiceNow Store publication.
Awards
1. Received LAMA Award (Best Performer) twice at ServiceNow — recognising contributions to cloud discovery and agentic AI development.
SDE-2   Delta Airlines	Bangalore, India  06/2022 – 01/2024
Environment: Angular | Spring Boot | Microservices | OpenShift | AWS | Kafka | PostgreSQL | JUnit5 | SonarQube
PNR Scoring Algorithm
1. Modernised low-level architecture of a PNR scoring API service using Strategy and Builder design patterns, classifying passengers into standard and fast-track rebooking queues.
Result: Streamlined workflows, allowing customer service agents to handle 70% more cases.
RebookMe Service
1. Led design and development of a rebooking microservice using the Saga pattern, automating passenger reassignment across 150+ locations during flight cancellations and delays.
Result: Boosted operational efficiency by 65% and increased customer satisfaction and loyalty.
Data Aggregation & Operations
1. Architected a high-performance data aggregation service using multi-threading to streamline processing across multiple data sources.
Result: Achieved 52% enhancement in API performance using Active MQ and Multi Threading.
1. Improved CI/CD pipelines using OpenShift Blue-Green deployment and disaster recovery — achieving 99% application availability.
1. Built CloudWatch dashboards with alerts for TPS, latency, CPU, memory, and error metrics; achieved 90% unit test coverage and coordinated 350+ QA test cases.
Software Engineer    TCS – Apple Client	Hyderabad, India  08/2020 – 06/2022
Environment: Angular | Spring Boot | Microservices | AWS S3 | SNS | CloudWatch | Machine Learning | Redis | PostgreSQL
Media Distribution & Insights
1. Revamped an event-driven media distribution service broadcasting to 300+ servers.
Result: Reduced distribution time from 2 hours to 2 minutes by replacing cron jobs with SNS.
1. Built responsive dashboards with diverse graphs for application insights; implemented media filtering with efficient SQL queries and a responsive UI.
Wait Time Prediction Service
1. Integrated machine learning models into a microservice to predict call centre agent wait times — achieving a 20% reduction in call drops.
Education
Bachelor of Engineering — Computer Science	07/2016 – 07/2020
Gayatri Vidya Parishad College of Engineering  |  Courses: C, Linux, DBMS, Operating Systems, Computer Networks, DSA
Accomplishments
1. CREATE 2026 AI Hackathon Winner — Built the Discovery Intelligent Platform, an AI-powered system that self-heals discovery issues and fast-tracks the cloud onboarding experience for enterprise customers.
1. LAMA Award — Best Performer at ServiceNow (awarded twice) for outstanding contributions to cloud discovery and agentic AI development.
1. Top 15% on LeetCode: participated in 16+ competitions and solved 500+ problems.
1. Customer Appreciations: Received 5+ commendations from customers for contributions to Delta Airlines rebooking systems.
