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Professional Summary
Undergraduate at NIT Durgapur with hands-on experience in Python, SQL, Excel, data analysis, and database-driven
applications. Interested in transforming raw data into actionable insights through exploratory analysis, statistical methods,
KPI reporting, customer segmentation, and visualization. Built end-to-end analytics projects involving PostgreSQL, Power
BI, DAX, dbt, and machine learning.

Education
National Institute of Technology Durgapur 2023 – 2027
Bachelor of Technology in Biotechnology
Dr. Zameer Ahsan High School, Jahanabad 2022
Class XII

Experience
E-Cell, Centre for Cognitive Activities, NIT Durgapur April 2023 – Present
Senior Member
• Spearheaded planning and execution of entrepreneurial events and workshops while coordinating multiple activities, deadlines,

and team responsibilities.
• Mentored junior members and collaborated with startups, alumni, and industry experts to organize speaker sessions, pitch

competitions, and ideation camps.
• Supported planning and promotion of E-Cell initiatives by coordinating information and requirements across teams.
RECstacy, NIT Durgapur
Junior Coordinator
• Assisted in planning and executing cultural events while coordinating with vendors, sponsors, and multiple stakeholders.
• Communicated requirements, tracked resources, and helped resolve operational issues under time-sensitive deadlines.

Projects
Customer360 – AI-Powered Customer Intelligence & Retention Platform GitHub | Live Demo
• Built an end-to-end customer analytics platform using Python, SQL, PostgreSQL, dbt, DuckDB, Power BI, and DAX

across 1,500 customer records and multiple business entities.
• Analyzed customer behavior through churn, retention, revenue-at-risk, RFM segmentation, cohort retention, and

customer lifetime value (CLV) metrics to identify business trends and high-risk customers.
• Designed analytical data models and Power BI star-schema datasets with DAX measures for KPI reporting, customer-

level analysis, and interactive business dashboards.
• Applied statistical hypothesis testing including Chi-Square, Mann-Whitney U, Welch’s t-test, and Fisher’s Exact

test to investigate relationships within customer and churn data.
• Developed an XGBoost churn prediction pipeline with TreeSHAP explainability, enabling customer-level risk analysis

and identification of key churn drivers.
WanderLust – Travel & Accommodation Marketplace GitHub | Live Demo
• Developed a full-stack web application using Node.js, Express.js, MongoDB Atlas, EJS, and JavaScript for travel

accommodation listings.
• Implemented authentication, authorization, session management, server-side validation, RESTful routing, and MongoDB data

modelling.
• Integrated Cloudinary and Mapbox APIs for image management and location-aware property listings, with review and rating

functionality.

Technical Skills
Programming: Python, SQL, JavaScript, C

Data Analysis: Pandas, NumPy, Exploratory Data Analysis, Statistical Analysis, Data Cleaning, Data Visualization

BI & Analytics: Power BI, DAX, Excel, KPI Reporting, Customer Segmentation, Cohort Analysis, RFM Analysis

Databases: PostgreSQL, MySQL, MongoDB, DuckDB

Data Engineering: dbt, Data Modeling, Star Schema, ETL/ELT, Data Quality Validation

Machine Learning: Scikit-learn, XGBoost, TreeSHAP, Churn Prediction

Tools: Git, GitHub, Jupyter Notebook, REST APIs

Extracurricular Activities
Cricket Team, NIT Durgapur 2024
Vice Captain
• Selected to represent NIT Durgapur at the Inter-NIT Cricket Tournament in 2024 and served as Vice Captain.
• Awarded Man of the Match for a strong performance in the semifinal while balancing academic responsibilities with regular

team practices.
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