Arushi Garhwal

. 8263897297 | & arushigarhwal@gmail.com | @ Pune, Maharashtra

Professional Summary

Salesforce Developer with hands-on experience in Lightning Web Components (LWC), Apex, Salesforce Flows,
OmniStudio, Agentforce, Prompt Builder, and Gemini APT integration. Skilled in developing enterprise Salesforce
applications, workflow automation, and Al-powered solutions. AWS Certified Al Practitioner and holder of the
Salesforce Agentblazer Champion and Agentblazer Innovator 26 badges.

Experience
PwC India Feb 2026 — Aug 2026
Intern/Trainee Pune, Maharashtra

 Developed reusable Lightning Web Components (LWC) for enterprise Salesforce applications.

o Built workflow-driven Salesforce solutions using OmniStudio including FlexCards, OmniScripts, Integration Procedures
and DataRaptors.

o Contributed to Al-enabled Salesforce solutions using Prompt Builder, Agentforce and Gemini API integration.

o Created reusable email templates supporting notification-based workflows such as appointment booking confirmations.

Projects

Appointment Scheduling Solution | OmniStudio, LWC, Apex
» Developed an appointment scheduling solution enabling doctor selection, contact selection, slot booking and waiting list
management.
o Implemented FlexCards, OmniScripts, Integration Procedures and DataRaptors to automate booking workflows.
» Designed reusable Lightning Web Components for booking and notification processes.

Expense Management Application | Lightning Web Components, Apex
e Built an LWC-based application for expense submission, approvals and status tracking.
» Developed reusable UI components to streamline expense management workflows.
o Implemented Apex controllers for backend processing and business logic.

AT Managed Services | Lightning Web Components, Prompt Builder, Apex
» Developed an Al-powered Salesforce solution using Prompt Builder and Gemini API to generate intelligent,
context-aware responses.
o Implemented Apex services to enable seamless communication between Salesforce components and Al services.
o Configured Salesforce Admin features including Custom Objects, Validation Rules, Profiles, Permission Sets, and
Salesforce Flows to support secure and automated business processes.

Education

Vellore Institute of Technology, Chennai 2022 — 2026
B.Tech in Computer Science Engineering; CGPA: 8.61 Chennai, India
Modern Vidya Niketan Aravali Hills 2021 — 2022
Class XII (CBSE): 92% Faridabad, Haryana
Modern Vidya Niketan Aravali Hills 2019 — 2020
Class X (CBSE): 92.8% Faridabad, Haryana

Technical Skills

Salesforce Platform: LWC, Apex, Flows, OmniStudio, SOQL, Custom Objects, Validation Rules, Profiles, Permission Sets
AT Technologies: Agentforce, Prompt Builder, Gemini API

Programming Languages: Apex, JavaScript, HTML, CSS, SQL, Python, C++

Developer Tools: VS Code, Salesforce CLI, Developer Console

Version Control: Git, GitHub

Business Tools: Salesforce CRM, MS Excel, MS Word, MS PowerPoint

Soft Skills: Problem Solving, Analytical Thinking, Communication, Collaboration, Adaptability

Certifications
o AWS Certified AI Practitioner
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